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SECTION 014516.13 

CONTRACTOR’S QUALITY CONTROL 

 

PART 1 – GENERAL 

 

1.1 DESCRIPTION OF WORK 

A. This section describes each Prime Contractor’s requirements for quality 
assurance including: 

1. Control of installation 

2. Tolerances 

3. Mockups 

4. Inspection and Testing services 

5. Manufacturer’s field services 

1.2 RELATED WORK SPECIFIED ELSEWHERE 

A. Applicable provisions of Bidding Requirements, Contract Requirements in 
Division 0 and all applicable Division 1 sections. 

B. Each technical section required for materials and products in mockup 

C. Each technical section requiring independent inspection and testing. 

1.3 QUALITY ASSURANCE – CONTROL OF INSTALLATION 

A. Each Prime Contractor is responsible to deliver Work of quality specified 
regardless Contractor’s sub-contracting or purchasing arrangements. 

B. Monitor quality control over suppliers, manufacturer’s products, services, site 
conditions and workmanship to produce Work of specified quality. 

C. Comply with manufacturers written instructions, including preparation and each 
step in sequence. 

1. Should manufacturer instructions differ from Contract Documents, 
request clarification but assume the more stringent will apply. 

D. Comply with specified standards as minimum quality for the Work except where 
more stringent tolerances, codes or specified requirements indicate higher 
standards or more precise workmanship. 

E. Perform work by persons qualified to produce workmanship of specified quality. 

1.4 TOLERANCES 

A. Monitor tolerance control of installed products to produce acceptable Work.  Do 
not allow tolerances to accumulate. 

B. Comply with manufacturers written tolerances. 

1. Should manufacturer tolerances differ from Contract Documents, request 
clarification but assume the more stringent will apply. 
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C. Adjust products to appropriate dimensions; position before securing products in 
place. 

1.5 INSPECTION AND TESTING SERVICES 

A. Each Prime Contractor shall retain independent inspection and testing services 
when required by individual specification sections or by building code authority. 

B. The independent agency shall perform inspection and testing services on and off 
site as required by individual specification sections and as required to comply 
with requirements of the building code authority. 

C. Independent agency shall submit reports to Prime Contractor and direct to City 
indicating compliance or non-compliance.  Notify City the same day of non-
compliance. 

D. Cooperate with independent agency; furnish samples, mix designs, equipment, 
tools, storage, safe access, and assistance by incidental labor. 

E. Inspection and testing does not relieve Contractor to perform Work to contract 
requirements. 

F. Retesting required because of non-conformance to specified requirements shall 
be performed by the original agency at no additional cost to City. 

1.6 MANUFACTURERS FIELD SERVICES 

A. When specified in individual specification sections, require manufacturer to 
provide qualified technical staff personnel to observe site conditions, quality of 
workmanship, start-up or training of City personnel as specified. 

B. Technical staff shall not be the local sales staff or independent manufacturers 
sales representatives. 

C. Manufacturers technical representative shall submit written reports of findings to 
Contractor and direct to City.  Notify City the same day of non-compliance 

PART 2   PRODUCTS  Not Used 

PART 3   EXECUTION  Not Used 

END 


